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SKILLS
· Business management and development

· Human resources management

· Multitasking Abilities

· Crisis management

· Policy development and enforcement

· Problem-solving 

· Decision-making

· Calendar management

· Verbal and written communication


 
	
	
 
PROFESSIONAL SUMMARY
Experience with small business management, focusing on operational efficiency, customer satisfaction, and team leadership. Utilizes strategic planning and resource management to ensure business growth and sustainability. Track record of fostering collaborative environments and delivering consistent results.
	 


WORK HISTORY
January 2021 - Current
Small Business Owner Self Employed Services, Orlando, FL
· Manage daily operations, ensuring efficient workflow and customer satisfaction.
· Develop marketing strategies to increase brand awareness and drive sales growth.
· Oversee financial management, including budgeting and expense tracking for business sustainability.
· Cultivate vendor relationships to enhance product offerings and negotiate favorable terms.
· Analyze market trends to identify new business opportunities and adjust services accordingly.
· Increase revenue by implementing effective marketing strategies and establishing strong customer relationships.
· Promote business via social media to generate leads and maximize brand identity.
· Advertise products and services online, social media and through traditional campaigns to target ideal consumers.


	 


EDUCATION
Expected in December 2026
Bachelors of Science Legal Studies 
University of Central Florida, Orlando, FL 
· Study Abroad (in May 2026): Puerto Rico, Comparative and Enviromental Law
May 2024
Associate of Arts General Studies 
Valencia College, Orlando, FL 
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